Troubleshooting DriEaz Dragon K85 Mobile Furnace

Burner does not start up:
1. Check that the unit is plugged in and that the circuit is supplying power – use another outlet if needed.
2. Check and reset circuit breakers.
3. Heat switch not turned on – turn HEAT switch to On.
4. Setpoint too low – reprogram the thermostat and raise the setpoint above ambient temperature.
5. Malfunction in the automatic oil firing system (Flame Safety Control Button is illuminated) – wait on minute and then press the illuminated Flame Safety Control Button.
6. Thermal overload – press the Temperature-Limiter Reset Button
7. [bookmark: _GoBack]Unit was turned off by being unplugged – plug unit in and press the Temperature-Limiter Reset Button.

Burner starts up then shuts down, Flame Control Reset Button lights up:
1. Fuel tank empty – refill fuel tank
2. Fuel line shut-off valve closed – open fuel line shut-off valve
3. Fuel lines not connected – connect fuel lines
4. Fuel intake filter is dirty – replace fuel intake filter
5. Fuel pump screen is dirty or damaged – clean or replace fuel pump screen
6. Burner nozzle filter is dirty – no field service, take to nearest service center.
7. Fuel line leaks and lets in air – no field service, take to nearest service center.
8. Fuel pump produces no pressure – no field service, take to nearest service center.

Burner starts but does not ignite, Flame Safety Control Button lights up:
1. No ignition spark – no field service, take to nearest service center.
2. Burner nozzle clogged – no field service, take to nearest service center.

Flame goes out or burns unsteadily:
1. Fuel intake filter is dirty – replace the fuel intake filter
2. Fuel pump screen is dirty or damaged – clean or replace fuel pump screen
3. Burner nozzle filter is dirty – no field service, take to nearest service center.
4. Fuel line leaks and lets in air – no field service, take to nearest service center.
5. Burner nozzle clogged – no field service, take to nearest service center.
6. Combustion air mixture adjusted improperly – no field service, take to nearest service center.

Burner does not switch off:
1. Thermostat placed improperly – move thermostat so that it is not subject t9o warm air flow or heat radiation for the sun, other machines, hot water pipes etc.
2. Thermostat is defective – no field service, take to nearest service center

Burner switches off too early
1. Thermostat placed improperly – move thermostat away from warm air flow, heat for the sun, other machines, hot water pipes etc.

Black or gray/white smoke form the flue:
1. Improper air to fuel ratio – no field service, take to nearest service center.

Black/white exhaust
1. Air intake vents are dirty or obstructed – don’t place unit where the intake could be restricted. A restricted intake will cause inefficient burning and potential damage to the unit and structure being heated
2. If this occurs – no field service, take to nearest service center.

Black smoke coming from unit:
1. Bad fuel, or too much fuel in air/fuel mix – drain and replace fuel or take to nearest service center to adjust.

Grey or white exhaust smoke:
1. Water in fuel or too much air in the air/fuel mix – drain and replace fuel or take to nearest service center to adjust.
